Preface

Sree Sankara Vidyapeetom College values the diverse perspectives and constructive
feedback shared by our esteemed stakeholders—students, faculty, parents, alumni, and
employers—during the academic year 2018-2019. This comprehensive report serves as
a testament to our commitment to actively engage and respond to the invaluable
insights received. The amalgamation of inputs, recommendations, and suggestions
presented in this report reflects the collective aspirations towards continual
improvement and the pursuit of excellence in our educational ecosystem.

This document encapsulates a synthesis of observations, commendations, and
constructive criticisms voiced by our stakeholders. Their inputs have served as guiding
beacons, shaping the initiatives and strategic measures adopted by our institution. We
are indebted to the invaluable contributions made by our stakeholders, which have been
instrumental in steering our actions towards fostering a conducive, enriching, and
forward-thinking educational environment.
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IQAC Coordinator
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Stakeholders’ Feedback Analysis Report 2019-2020

For the academic year 2018-2019, Sree Sankara Vidyapeetom College placed great
emphasis on utilising feedback as a key driver for growth and improvement. The college
actively sought insights from students, faculty, staff, alumni, and employers to identify
areas needing enhancement. The Internal Quality Assurance Cell (IQAC) led these
efforts, developing action plans to address identified weaknesses and capitalise on
strengths. The primary tool for feedback collection during this period was Google
Forms, which facilitated an accessible and straightforward means for stakeholders to
share their perspectives. This approach underscored our commitment to maintaining
high educational and campus life standards, adapting to the needs and preferences of
our college community.

Feedback Mechanism

Feedback Collection: The feedback process involved a comprehensive questionnaire
distributed via Google Forms, focusing on the Curriculum and Academic Environment.
The IQAC ensured the questionnaire's relevance and effectiveness, employing a 5-point
Likert scale ranging from 'Strongly Agree' to 'Strongly Disagree' to capture a wide range
of stakeholder opinions.

Feedback Analysis:The IQAC played a crucial role in analysing the feedback,
compiling a comprehensive summary and generating department-specific reports.
These reports were instrumental in understanding the unique needs and suggestions of
each department.

Action Plan: Based on the feedback analysis, targeted action plans were formulated
and executed by the IQAC and various departments. These plans involved curriculum
adjustments, teaching method updates, and infrastructural enhancements.

Communication of Feedback and Actions: The college ensured transparency by
communicating the feedback analysis and action details through the college website,
meetings, and notice boards.



Stakeholder Feedback Analysis Report 2018 - 2019

1. Student Feedback

Student Feedback

B Strongly Agree B Agree [1 Neither Agree Nor Disagree [l Disagree
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The results of
The internal

The tools and
The college have
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Suggestions from students
e The students are happy with the academic and non academic atmosphere of the
campus.
University exam results have to be published on time
Startup opportunities has to be provided
Placement opportunities have to be improved
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2. Teacher Feedback
B Strongly Agree B Agree [I1 Neither Agree Nor Disagree [} Disagree

The curriculum of t...
The Tools, Library...
Syllabus of the co...

The syllabus was...
The elective cours...
The internal asses...
The results of inter...
The PTA meetings...
The university exa...

The evaluation of...
The grading patter...

The semester syst...

0% 25% 50% 75% 100%

Suggestions from Teachers
e More training is to be provided for the newly introduced syllabus
e Library books have to be updated
e More ICT facilities have to be provided.
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3. Parent Feedback

B Strongly Agree

The curriculum for...

The open courses...

The elective cours...

There is promptne...
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The Curriculum for...
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[ Agree

25%
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50%

Comments and Suggestions by parents
e The parents are satisfied with the friendly atmosphere on campus

e The uniform system has to be introduced to all students
e Travel concessions or arrangements have to be provided.
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4. Alumni Feedback

Alumni Feedback
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The college alumni
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Suggestions by Alumni

More value added courses may be included in several programmes
Placement training and support have to be increased



5. Employer Feedback

B Strongly Agree [ Agree [ Neither Agree Nor Disagree [} Disagree

The curriculum of
the program is up to
date and relevant for

the industry.

The value added
courses provided
reduced the training
time for our alumni.

The timely
publishing of
university results
have a great impact
in the industry.

The project works
and internship
provided are
adequate.

0% 25% 50% 75% 100%

Comments and suggestions by Employers
e The quality of students seems to be good
e The lag in the university results are affecting the recruitment process
e Specific placement training and support have to be increased
e The curriculum, especially the syllabus, has to be revamped.

We hereby submit this report to the College Council and Management for their review
and further guidance.
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